08.035

MapkeTtonor
3apernctpmpoBaHo

B MuHucrepcrse roctnymm
Poccurickon ®egepaumn

21 unoHs 2018 roga,
pernctpaynoHHeivi N 51397

NMpodheccnoHanbHbIN cTaHaapTt "Mapketosor"

YTBEPXX/AEH

npmkasom MuHucrepcrea
TpyAa v counasibHou 3aLynTbl
Poccurickon ®@egepaunmn

ot 4 noHs 2018 roga N 366H

MapkeTosior

1134
PerncrpaumoHHbIN

HOMep

I. O6wyne ceengeHns
OpraHusaumsa v ynpasneHne MapKeTUHIoBOW 08.035
AesaATeNIbHOCTbIO
(HanMeHoBaHMe Bnaa NpodeccMoHasibHOW AeATEeNbHOCTH) Koa

OcHoBHas uenb Bnaa NnpodecCcMoHanbHOM AeATENbHOCTU:

Pa3paboTka 1 peanusaumsa KOMMJeKca Mep M NoAxoA0B K BEAEHUIO
busHeca, obecneumBatollas cosgaHme n apdeKTuBHoe yrnpasreHue
MapKETUHIOBOW AeATENbHOCTbIO

Fpynna 3aHsaTni:

1221 PykoBoauTtenn cnyxb6 rno 2431 Cneuwnanuctbl no
CObITY U MapKeTUHry peknaMe u
MapKETUHTY
(kog OK3) (HanmeHoBaHue) (kog (HanMeHoBaHue)
OK3)

O6LepoCCUCKNI KI1aCCUpnUKaTop 3aHTHA.

OTHeceHne K BUAaM 3KOHOMMYECKON AEATE/IbHOCTU!

70.22 KoHcynbTUpoBaHMe No BONpocaMm KOMMep4yecKom
NeATeNbHOCTU U yrpaB/eHuns

73.20.1 NccnepgoBaHme KOHBIOHKTYPbI pPbiHKA




(kog,

OKB3[)

O6LepoCcCcuiicknii KiaccugpunkaTop Bugo0B 3KOHOMUYECKON AESTEIbLHOCTH.

II. OnucaHme TpyAoBbiX (PyHKLUMNH, BXOAALMNX B
npogeccnoHanbHbIN cTaHAapT (PYHKYUNOHaNbHasA KapTa Buga
npogeccmoHabHON AEATESIbHOCTH)

(HanMeHoBaHWe BMAA SKOHOMUYECKOWN AeATeNbHOCTH)

0O606ueHHblE TPYAOBbIE

Tpynosble MyHKLNMU

HMe NoJNTUKHU

dyHKLNN
KO | HaMMeHOBaHW | ypoOBeHb HanMeHoBaHMe KoA ypOBeHb
a e KBanudo (noaypoBeHb
n- )
Kaumm KBanudpukay
nm
A TexHonorus 6 MoarotoBKka K A/01. 6
npoBeaeHus npoBeAeHunto 6
MapKETUHIOBO MapKETUHIOBOro
ro nccnenoBaHus
nccnenoBaHus
C
NCMNO/b30BaHU NpoBeneHne A/02. 6
em MapKEeTUHIoBOro 6
WHCTPYMEHTOB nccnenoBaHus C
KoMMieKkca NCMosib30BaHUEM
MapKeTUHra WHCTPYMEHTOB
KoMmnekca
MapKeTUHra
B PaszpaboTka u 7 Pa3zpaboTka, B/01. 7
peanu3sauunsa TecTupoBaHue un 7
MapKeTUHIroB BHeLpeHue
bIX MpOrpaMm WHHOBALMOHHbIX
C ToBapos (ycnyr),
MCMONIb30BaHM co3jaHue
eM HemMaTepuanbHbIX
WHCTPYMEHTOB aKTMBOB
KoMMiekca (bpeHaoB) u
MapKeTUHra ynpassieHne nmm
B OpraHusauum
Pa3paboTka, B/02. 7
BHeapeHue U 7
COBEpLUEHCTBOBA




ueHoobpasoBaHu
1 B OpraHusaunm

Pa3paboTka, B/03. 7
BHeApeHue u 7
COBEpLLUEHCTBOBA
HMe CUCTEMbI
pacnpeneneHus
(avctpubyummn) un
cbbITOBOW
NOJINTUKMN B
opraHusaumm

Pa3paboTka, B/04. 7
BHeApeHne u 7
COBEpLIEHCTBOBA
HUEe CUCTEMDI

MapKETUHIOBbIX
KOMMYHUKaLNN B

opraHusaumm
C YnpaBneHue 8 dopmMupoBaHue C/01. 8
MapKeTUHIroBO MapKeTUHIoBOM 8
n cTpartermu
AeAaTenbHOCTb opraHmsaumu
0
opraHusaumu
MnaHnposaHue n | C/02. 8
KOHTPOJ1b 8
MapKeTUHIroBOM
AeaTenbHOCTHU
opraHmsaumu

III. XapakTepucTrnka o606LWeHHbIX TPYAOBbIX (PYHKUNA

3.1. O606weHHas TpyaoBasi PyHKUNSA

HanmeHoBaH TexHonorna nposeaeHus Ko A YpoBeHb
ne MapKEeTUHIoBOro il KBanndukay
nccnenoBaHus C nm
NCMNO/1b30BAaHUEM
WHCTPYMEHTOB KOMIJIEKCa
MapKeTuHra

Mpoucxoxae | OpurmH X | 3ammcTBOBa

Hue an HO 13
0606LeHHON opurnHana
TPY/AOBOM

dyHKLNN




Kopa PernctpaymoHHbI

opurunHan N HOMep
a npodeccnoHanb
HOro ctaHgapTa

Bo3MoXHbIe Cneumannct no MapKeTUHry
HanMeHoBaHMS

DOSHKHOCTEN, AHannTuK

npodeccumn

MeHeoxep no peksame

MeHezxep Mo CBSI35IM C 06LLECTBEHHOCTbIO

TpeboBaHua K CpeaHee npodeccmoHanbHoe obpasoBaHue -
obpa3zoBaHuIo U NporpamMmMbl NOArOTOBKU CMeLNannCcToB cpeaHero
obyueHunto 3BEHa

TpeboBaHua K -
onbITYy
NpaKkTU4YeCcKowm
paboThbl

Ocobble ycnosus -
aonycka kK paéorte

Opyrue JononHutenbHoe npodeccnoHanbHoe obpasoBaHume -
XapaKTEPUCTUKN NporpamMmMsbl NMOBbIWEHUS KBanudukaunm

JlonosHnTeIbHbIE XapaKTePUCTUKMN

HanmMeHoBaHue Kona
OOKYMEeHTa

HanMmeHoBaHMe 6a30BOM rpynnol,
AO/MKHOCTU (Npodeccnmn) nnm
cneumanbHOCTH

OK3 2431

CneumanucTbl NO peksiamMe N MapKeTUHTY

EKC -

CneunanncT no MapKeTuHry

CneuwnanucT no pekname

Cneyunannct no CBA34M C
06w ecTBeHHOCTbIO

oKnAaTP 24068

MeHepxep (B nogpasnenerHumax (cnyxbax)
MO MapKeTUHry u cobITy NpoayKLun)

24071

MeHenxxep no peknaMe

26585

CneumanncTt No MapKeTUHry

OKCO 5.38.00.00

DKOHOMUKaA U yrnpasneHue

5.38.02.04

KomMmepumsa (no otpacnsm)




EavHbIN KBaNnndUKALMOHHbBIA CMPaBOYHUK AO/IHKHOCTEN pyKOBOAUTENEN,
CrneunanunucTtoB M CNyXalimx.

Obwepoccnincknn knaccmdukaTop npodeccnin paboumx, AONKHOCTEN
CAy>Xalnx u TapudHbIX paspsaos.

Obwepoccmimnckmim knaccndbumkaTop crneumanbHocTer no obpasoBaHuUto.

3.1.1. Tpynosas ¢pyHKUNA

HanmeHoBaHue | loaroTtoBKka K Ko A/01 YpoBeHb 6
npoBeAeHunto il .6 (nogypoBeH
MapKeTUHIroBOro b)
nccnenoBaHus KBanudmka
L
Mpoucxoxae | OpuruH X | 3aMMCTBOBaH
Hune an 0 13
TpyAoBOM opurnuHana
dyHKLNN
Koa PerncrpaumnoH
opuruHana HbI HOMEp
npodeccmnoHa
NbHOro
cTaHpapTa
Tpynosble BoisasneHne npobnem n popmynmpoBaHue uenemn
AencTems nccnenoBaHus

MnaHupoBaHMe NpoBeAEeHUSA MAPKETUHIOBOIrO
nccnenoBaHm4A

OnpeaeneHne MapKeTUHIOBbIX MHCTPYMEHTOB, C
MOMOLLIbIO KOTOPbIX 6YAYT NOSyY€Hbl KOMMJIEKCHbIE
pe3ynbTaTbl UCCEAOBAHMS

[MoarotoBka M cornacoBaHue naaHa npoBeneHus
MapKeETUHIroBOro ncciaegoBaHus

NMonck nepBUYHOM N BTOPUYHOM MapKeTUHIOBOM
nHdopmaumnm

AHann3 KOHBbIOHKTYPbl pbiHKa TOBApPOB U YCNyr

Pa3spaboTka TEXHMUYECKOro 3a4aHnNsA 415 NMpoBeAeHUs
MapKeTUHIroBOro UCC/e0BaHMUS

MoaroToBKa npouecca nposeaeHns MapKeTUHroBoro
nccnenoBaHnd, yCraHoBieHmMe CpokKoB U Tpe6OBaHV|l\;I
K npoBeaeHNO MapKeTUHroBoro ncciegoBaHunA




Heobxoanmble
yMEeHUs

MpuMeHaTb MeToabl cbopa, cpeacTBa XpaHEHUs U
06paboTkM MapKeTUHroBon MHMopMauumn ans
npoBeAeHnsl MapKeTUHIOBOro UCCef0BaHms

Onpepnenatb noaxoaswme MapKeTUHroBble
MHCTPYMEHTbI N MPUMEHATb NX AJ14 NMpoBEAEHUA
MapKETUHIOBOIro nccneaoBaHnA

NMoarotaBaMBaTb KOMMAEKCHbIA MAaH npoeeageHmA
MapKETUHIroBoro nccinengoBaHus

AHann3npoBaTb TEKYLLYH PbIHOYHYI KOHBIOHKTYPY

CocTaBnaTb TOYHOE TeXHMYecKoe 3adaHune ans
BbIMNOJIHEHNA MAapPKETUHIOBOIro nccnengoBaHmA

Heobxoanmble
3HaHU4

[MpMeHeHne OCHOB MeHea)XMeHTa

HopMaTuBHble NpaBOBbIE aKTbl, PEFYNPYHOLLNE
MapKETUHIOBYO AeATENbHOCTb

OcobeHHOCTN NpoBeAeHMsT COLMONTOrMYEeCcKuX
nccnepoBaHumn

MpUHUMNbLI CUCTEMHOIO aHanusa

MeToibl UCMOJIb30BaAHUSA NPUKNAAHBIX 0DUCHBIX
NporpaMmMm Ans BbIMOSHEHUS CTATUCTUUECKMX
pacyeTos

Opyrue
XapaKTepUCTUKMn

3.1.2. TpygoBas ¢pyHKUNA

HanmeHoBaHune | lNpoBeaeHne Ko | A/02 YpoBeHb 6
MapKeTMHIroBOro il .6 (noaypoBeH
nccnenoBaHus C b)
NCMosib30BaHUEM KBanudmka
WHCTPYMEHTOB LM
KOMMNJieKca MapKeTUHra
Mpoucxoxae | OpuruH X | 3aMMCTBOBaH
Hune an 0 13
TpyaoBOK opurnHana
dyHKUMNM
Koa PerncrpaumnoH
opurnHana HbIK HOMep
npodeccmnoHa
NbHOro

CTaHaapTa




TpyAnosble
AencTems

MnaHupoBaHue 1 opraHusaums cbopa NepBUYHON U
BTOPUYHOMN MApKETUHIroBOW MHMOpMaLmu

O6paboTka Nony4YeHHbIX AaHHbIX C MOMOLLbHO
METOA0B MaTeEMATUYECKON CTaTUCTUKMN

MoAroToBKa OTYETOB U peKOMeHAaUMi no
pe3ynbTaTaM MapKeTUHIoBbIX MCCNEA0BAHUN

dopmMupoBaHue NpeanoXXeHun rno
COBEpPLUEHCTBOBAHMIO TOBApPHOM NOJINTUKMU

dopMUpoBaHME NpeasoXeHUn rno
COBEPLUEHCTBOBAHWNIO LLEHOBOW MOMUTUKMU

dopMmnpoBaHMeE NpeaioXeHnn no
COBEPLUEHCTBOBAHUIO CUCTEM CObbITa U NpoAax

dopMupoBaHME NpeanoXeHUN Mo YAy4YLLUeHUIo
CUCTEMBbI NMpoaBMXeHNs ToBapos (yCnyr)
opraHusaumm

Heobxoanmble
yMeHus

CuctematmanpoBaTb 1 ob6obwaTtb 60nbline 06beMbI
NepBUYHON U BTOPUYHOW MApPKETUHIOBOW
MHpOopMaLmKn

Mcnonb3oBaTb METOAbI NPOrHO3MPOBaHUSA CObITa
NpoAYKLUMM U PbIHKOB

PaboTaTb CO cneunann3mpoBaHHbIMM NpOrpamMMamMm
ans céopa nHdopmaumn 1 ynpaBneHus
MapPKETUHIOBbIMU MHCTPYMEHTAMU U MHCTPYMEHTaMm
NPOrHO3MPOBaHUS

MpoBOAUTb MAapKETUHIOBbIE UCCIeA0BAHUSA pPa3HbIX
TUNoB n BnUAOB C UCMNOJIb30OBaHMEM UHCTPYMEHTOB
KOMIJ1IEKCAa MapKeTuUHra

Co3paBaTb OTYETHI MO pe3ysibTaTaM MapKeTUHIOBOro
nccneaoBaHus

[aBaTb pekoMeHAauMn no CoOBepLIEHCTBOBAHMUIO
MHCTPYMEHTOB KOMIJ1IEKCA MapPKETUHIa

Heobxoanmble
3HaHUA

HopMaTunBHble MpaBOBble aKTbl, Pperyapytowme
MapKETMHIOBYIO AESTE/IbHOCTb

PbIHOYHbIE MeTOAbI XOSHVICTBOBaHMFl,
3aKOHOMEPHOCTN U ocobeHHOoCTH pPa3BUTUA
SKOHOMUKUN

Ocob6eHHOCTM KOHBIOHKTYPbl BHYTPEHHErO U
BHELWIHEro pbiHKa TOBApOB M yCNnyr

MeToabl NpoBeaeHUS MapKeTUHIoBOro uccrenoBaHms




CnNTYyaundax

Mcnxonornyeckme ocobeHHOCTM NoBeAEeHNA NOAEN
pa3HbIX BO3PACTOB B Pa3/INYHbIX XXU3HEHHbIX

AenoBoro obweHns

MpaBwuna, HOPMbl 1 OCHOBHbIE MPUHLMUMbI 3TUKN

Npon3BOACTBA

MeToankuM pacyeTa nokasartenen npmbbinn,
3P PeKTUBHOCTU, peHTabeNbHOCTN U n3gepxek

Opyrue -
XapaKTepUCTUKMn

3.2. 0606LeHHas TpyaoBasi PyHKUNSA

HanmeHoBaH Pa3paboTka 1 peanusaumsa | Ko B YpoBeHb 7
ne MapKETUHIroBbIX MporpamM | 4 KBanudpukay
C NCMNOJIb30BaHNEM nm
WHCTPYMEHTOB KOMMJieKca
MapKeTUHra
Mpoucxoxae | OpurmH X | 3ammcTBOBa
Hune an HO ”3
0606LeHHON opurnHana
TpyAOBOU
dyHKUMNM
Kona PernctpaymoHHbI
OopUrnHan N HOMep
a npodeccnoHanb
HOro cTaHgapTa
Bo3MOXHble HauanbHWK oTAena MapkKeTuHra
HanMeHoBaHUS
AOJIKHOCTEN, HauanbHWK oTaena cboiTa
npodeccunm
HavanbHWK oTAena no cBsA3siM € 06LWLEeCcTBEHHOCTbIO
TpeboBaHus K Bbiclwee ob6pa3oBaHue - MarucTpaTtypa uim
obpasoBaHuio 1 cneymanurteT
obyueHunio
TpeboBaHua K He meHee Tpex net B 061actu MapKeTUHIOBOM
onbITYy 0esaTenbHOCTH
NnpaKkTU4eCcKowm
paboThbl

Ocobble ycnosus -
aonycka kK pabore




Opyrve
XapaKTepuCTmkKun

JononHutenbHoe npodeccnoHanbHoe obpasoBaHume -
NporpamMmMbl NMOBbIWEHUS KBanudukaunm

JlonosHnTeIbHbIE XapaKTePUCTUKMN

HanmMeHoBaHue
LOKYMeHTa

Kop

HavmeHoBaHne 6a30BOW rpynmnbl,
AO0/MKHOCTM (Npodeccnmn) nnu
cneumanbHOCTH

OK3

1221

PykoBoauTtenn cny»x6 rno cobity un
MapKEeTUHry

EKC

HayanbHWK OoTAena MapKeTUHra

HauyanbHWK oTaena cboiTa

HayanbHWK OoTAEeNa No CBA3SM C
06LWEeCTBEHHOCTbIO

oKnAaTpP

24698

HauyanbHMK oTAena (No MapKeTUHry m
cObbITY NpoayKLMK)

26151

PykoBoauTesnb rpynnbl
(cneunanmManpoBaHHOM B MPOYNUX OTpaACANAX)

26153

PykoBoauTtenb rpynnbl (pyHKLMOHANBHOM B
NpoOYNX OTpacnsx)

OKCO

5.38.00.00

DKOHOMMKA W ynpaBieHune

5.38.04.02

MeHeaXXMeHT

3.2.1. TpyaoBsas ¢pyHKUNs

HanmeHoBaHune | Pa3paboTka, Ko B/01 YpoBeHb 7
TecTupoBaHue un A 7 (noayposeH
BHeapeHue b)
WHHOBALMOHHbIX KBanudmka
ToBapos (ycnyr), Lnm
co3gaHue
HemMaTepuanbHbIX
akTmuBoB (6bpeHaoB) n
ynpasieHue nMn B
opraHusaumm

Mpoucxoxae | OpuruH X | 3aMMCTBOBaH

Hne an 0o u3

TpyaoBOM opurnHana

dyHKLNN

Koz PerncrpaumnoH
opurnHana HbIX HOMep

npodeccmnoHa




NIbHOrO
CTaHaapTa

TpyAnosble
AencTems

PaszpaboTka Mep No BHeAPEHUIO MHHOBALUMOHHbIX
ToBapos (ycnyr)

Co3pgaHune HeMaTepuasibHbIX akTUBOB (bpeHaoB) B
opraHusaumm n yrnpasneHne nmm

Pa3paboTka 1 peanusaumsa KoMnaekca MeponpusaTnm
No NpuMBAEYEeHUI0 HOBbIX NOTpebuTenen ToBapos

(ycnyr)

TecTupoBaHMe MHHOBALMOHHbBIX TOBaApoB (yCnyr) npu
NX BHEAPEHUN HA POCCUMNCKUN U MeXAYHAPOAHbIN
PbIHKW

Peanunsaumna v coBeplieHCTBOBaHME aCCOpTMMeHTHOVI
MOJIMTUKUN OpPpraHmn3auunmu

MpoBeneHne KOMMYHUKaALMUOHHbBIX (peK/iaMHbIX)
KamnaHun B obnactu ToBapos (ycnyr, 6peHaoB)

Pa3paboTka TEXHUYECKUX 3aZlaHNi Ha co3adaHune
b1MpMeHHOro cTuna opraHmnsaumm, ee 6peHaa

Peannsaumsa nporpamMm noBbILIEHUS
noTpebuTenbCKomr TOSNbHOCTU K ToBapaM (ycnyram,
6peHaam) opraHmsaumnm

MoaroToBKa peKkoMeHAaUMn o NpUHATUSA
MapKETUHIOBbIX PELUEHUA B OTHOLUEHUN TOBApPOB
(ycnyr, 6peHaoB)

Heobxoanmble
yMeHUs

OnpenensiTb KOHKYPEHTOCNOCOHOHbIM aCCOPTUMEHT
TOBApPOB M YCNyr opraHm3auum

MpoBOAUTb TECTMPOBAHME MHHOBALIMOHHbIX TOBApOB
(ycnyr, 6peHaoB)

Co3pnaBaTb HeMaTepuasibHble akTUBbI (bpeHabl) v
BHEAPSTb MX HA PbIHOK

MpoBOANTL OLLEHKY CTOMMOCTH 6p€HD,OB opraHnsaunm

YnydwaTtb 6U3HeC-npoLecchl opraHMsauum B chepe
yrnpaBneHus 6peHaamm

Mcnonb3oBaTb MHCTPYMEHTbI MPOEKTHOI0O
yrnpaBneHus ycnewHbiMn 6peHaamm

Heobxoanmble
3HaHU4

MOHATMMHBLIN annapaT B 061aCTV MapKeTUHIOBbIX
COCTaBNAWMX NHHOBAUWA, MHHOBALMOHHbIX
ToBapoB (ycnyr), HemaTepuanbHbIX aKTUBOB
(bpeHaoB)




NHCTpYyMeHTbI 6peHa-MeHeaXMeHTa

MeToabl N3y4YeHUss BHYTPEHHEr0 N BHELLUHEro pbiHKa,
ero noTteHumana v TeHAeHUUn pa3BUTUS

Mpoueaypbl TeCTUpOBaHMs ToBapos (ycnyr),
HemMaTepuasnbHbIX akTUBoB (6peHa0B)

MeToAbl UCNO/Ib30BaHUS MPUKIAAHbIX 0PUCHBIX
NporpaMM Ans BbINOMHEHUS CTAaTUCTUUYECKUX
pacyeToB

MeToAbl MCNO/Ib30BaHUSA NPUKNAAHbLIX OPUCHbBIX
nporpamm ansa cbopa n 06paboTkm MapKeTUHIroOBOW
MHdopMaLmu

HopMaTuBHbIE MpaBOBblE aKTbl, perynmpytolime
MapKETUHIOBYO AEATENbHOCTb

Opyrve -
XapaKTepuCTmkKun

3.2.2. Tpyaosas pyHKUNS

HaumeHoBaHune | Pa3paboTka, Ko B/02 YpoBeHb 7
BHeApeHue u il .7 (noayposeH
COBEpLUEHCTBOBaHMe b)
NOJINTUKMN KBanudmka
ueHoobpasoBaHus B Lnmn
opraHusaumm

Mpoucxoxae | OpuruH X | 3aMMCTBOBaH

Hune an 0o U3

TpyaoBOM opurmHana

dyHKLNN

Koa PerncrtpaumnoH
opuruHana HbI HOMEp
npodgeccmnoHa
NbHOro
cTaHpapTa
TpynoBble PazpaboTka LeHOBOW MONUTUKM B OpraHm3aumu
AencTBuns

Co3paHue n peanusauusa cTtpaterum opMmMpoBaHus
LeH Ha ToBapbl (yCnyru) opraHusaumm

BHeapeHue meTonoB GOpMMPOBAHMS LLEH HA TOBapHbI
(ycnyrun) opraHmsauymm

Pa3spaboTka KOHKYpPEHTHbIX LlEHOBbIX CTpaTErumn




NMpoBeaeHmne nocneaoBaTesibHbIX AENCTBUN MO
paspaboTke NoNTUKKN LeHoobpa3oBaHUA B
opraHmsaumm

BHeapeHne cuctemMbl CTUMYNMPOBAHUA NpoAax
TOBapoB (ycnyr) opraHmsaumu

CoBepLieHcTBOBaAHME MOJIUTUKN LI,eHOO6pa3OBaHMFI B
opraHunsauunm

Heobxoanmble
yMeHUs

PaszpabaTtbiBaTb MNONUTUKY KOHKYPEHTHbIX LEeH Ha
ToBapsbl (ycnyru)

PaccunTbiBaTb LEeHbl Ha ToBapsbl (ycnyru)
opraHusaumu

PaspabaTtbiBaTb CpeACcTBa M KaHaslbl KOMMYHUKALUN
ANs NpoBeAeHUs NONTUKM LLleHO0bpa3oBaHuUs

CpaBHMBATb PblHOYHbIE LleHbl N LleHbl KOHKYPEHTOB
Ha ToBapsbl (ycnyru)

MpoBOAUTbL MapKEeTUHIroBble UccneaoBaHMs no LeHam

MpoBOAUTL ayauT LLeHOBOM MOSIUTUKN opraHnsaunm

Heobxoanmble

NHCTpYMEHTbI MapKETUHIOBOro LleHoo6pa3oBaHus

3HaHUS
3akoHoaaTenbCcTBO Poccumckon depepaumm,
CTaHAapTbl, 3TUYECKNE NPUHLUUNBI, peryanpyroume
LeHbl N LLeHOBYIO MOSINTUKY OpraHmn3auunm
MeToabl MOCTPOEHUSI CUCTEMbI pacrnpeaeneHuns
(AucTpmbyumm) n NpoaBMXKEHMS TOBAPOB M YCIYr Ha
YPOBHE LIEHOBbIX CTpaTernmn

Apyrue -

XapaKTepUCTUKn

3.2.3. Tpyaosas pyHKUNA

HanmMeHoBaHue

Pa3paboTka, Ko | B/03 YpoBeHb 7
BHeApeHne v il .7 (noayposeH
COBEepLUEHCTBOBaHUE b)
CUCTEMBI KBannduka
pacnpeneneHus Lmn

(ancTpubyummn) un
c6bbITOBOMN MONMUTUKU B
opraHusaumm




Mpouncxoxae | OpuruH X | 3aMMCTBOBaH
Hne an 0o u3
TPY/A0BOM opurnHana
dyHKUNN
Koa PerncrpaumoH
opurnHana HbI HOMep
npodeccmnoHa
NbHOro
cTaHgapTa
TpynoBble dopMupoBaHmne CpeacTB M KaHanoB pacnpeneneHms
AencTems (auctpmbyunmn) anst B3anMoaencTeus C

noCtaBwWmnKamm, MHBECTOpaMnN N NMHbIMU NMapTHEPaAMU
opraHmnsauunmnm

Pa3zpaboTka KOMMAEKCHOMN CUCTEMbI pacrpeseseHuns
(avuctpmbyunm) B opraHmsaumnm

Pa3zpaboTka cHbITOBOM NOAUTUKN OpraHusaumnm

CoBepLUeHCTBOBaHME CUCTEMbI pacnpeaeneHuns
(avuctpmbyunm) B opraHmsaunm

Heobxoamnmble
yMeHUS

PaboTaTb C MHGopMauunein n 6asamMmm AaHHbIX MO
cucTeMe pacnpeneneHus

BbINONMHATL MAapKETUHIroBble AEeNCTBUS NO BbiGOpy
KaHanoB pacnpeaeneHus (aAucTpmbyunmn)

Cos3paBaTtb KaHanbl pacnpegeneHus (auctpmbyumm) B
opraHusaumu

OueHuBaTb pe3yNbTaTMBHOCTb KaHasoB
pacnpegeneHus (Auctpmbyummn)

MpoBOANTE OLEHKY CObITOBOM NOAUTUKMU
opraHusaumm

YnpaBnsTb NpoAaxaMu TOBAapoB U yCnyr

Heobxoanmble
3HaHUA

MeToabl NpoBeAeHUS MapKETUHIOBbIX UCCIeA0BaHMUI
B o6nacTu pacnpeaeneHus (AMcTpmubyumnmn) n npoaax

Moaxoabl K GOPMUPOBAHUIO COLITOBON MOJUTUKM
opraHusaumm

3akoHoaaTenbCcTBO Poccuinckomn depgepaumm m
MexayHapoaHoe npaBo B 06/1aCTM MapKeTUHIOBOM
AEeATeNbHOCTN, CTaHAAPTbl U 3TUYECKME NPUHLMUNDI,
perynupytowme cobITOBYIO AEATENbHOCTb
opraHmsaumm

Opyrve
XapaKTepucTtmkun




3.2.4. TpyaoBasi pyHkynsi

HaumeHoBaHune | Pa3paboTka, Ko | B/04 YpoBeHb 7
BHeApeHune u il 7 (noayposeH
COBEpLUEHCTBOBaHME b)

CUCTEMBI KBanndwuka
MapKETUHIOBbIX Lmn
KOMMYHUKaLNN B

opraHusaumm

Mpoucxoxae | OpuruH X | 3aMMCTBOBaH

Hune an 0 13

TpyaoBOM opurmHana

dyHKLNN

Koz PerncrpaumnoH
opurnHana HbI HOMEp
npodeccnoHa
NbHOro
cTaHpapTa
TpynoBble Pa3paboTka CUCTEMbl MAPKETUHIOBbIX KOMMYHUKaLU NI
AencTems B OpraHmsauum

PaszpaboTka n npoBegeHme KOMMYHUKaALNUOHHbIX
KaMnaHuin B opraHusaumnm

dopMUpoOBaHME KaHaNoOB KOMMYHUKaUUKU C
I'IOTpe6l/ITeJ'IF|MVI TOBApOB N yCiyr opraHnsaunm

PazpaboTka TeEXHUYECKNUX 3a4aHUN U NpeasioXeHnmn
No OpPMMPOBAHUID DUPMEHHOIO CTUNISA N PpeKSTaMHOM
NpoAYKLMN OpraHm3aumu

dopMUpoBaHME UMUAXKA U AESTOBOI penyTauum
opraHusaumm

OpraHusaumsa v nposeaeHne MeponpuaTUn no
CBSA3SIM C 06LWeCcTBEHHOCTbLIO ANst (GOpMUpPOBaAHUS
MapKETUHIOBbIX KOMMYHUKALMM OpraHu3aumnm

PaspaboTka n npoBeAeHME pPEKSTAMHbIX akLUi No
CTUMYIMPOBAHUIO NpoAax

PaboTa C MHCTPYMEHTaMM NPSAMOro MapKeTuHra

MoAroToBKa peKkoMeHAaLUnin No COBEPLUIEHCTBOBAHUIO
CUCTEMbl MAapKETMHIOBbIX KOMMYHUKaLUWIA Ans
NPUHATUSA yNpaBleHUYeCcKux peLlleHui

Heobxoanmbie MNpoBOAUTL BHYTPEHHME U BHELLHWNE
yMeHus KOMMYHMKALUMOHHbIE KaMMaHUn




dopMupoBaTb MMUAX M AENOBY penyTauuto
opraHusaumm

MpoasuraTe TOBapbl (ycnyrmn) opraHmsauum Ha
PbIHOK

YnydwaTtb 6M3HeC-I'IpOLI,eCCbI OopraHunsauunm B obnactu
KOMMYHVIKE]U,VIOHHOVI MOJINTUKN

BbiCTpanBaTb CUCTEMY KOMMYHUKaLWI B
OopraHu3auuMmn Ha ypoBHe cTpaTerui

MNpoBOAUTb aHaNM3 pe3ybTaTUBHOCTU
KOMMYHMKALIMOHHOM MONMUTUKU

MNcnonb3oBaTb MHCTPYMEHTbI MPOEKTHOro
ynpaBneHuns B BbipaboTke apdekTnBHOM
KOMMYHWUKALMOHHOW NOAUTUKHN

Heobxoanmbie
3HaHUA

NHCTPYMEHTbI MapKETUHIOBbIX KOMMYHUKALU

CTaHAapTbl, 3TUYECKNE HOPMbI U MPUHLNNBI,
perynupymouwme nHOopMaumMoHHO-
KOMMYHWKALMOHHYO N PEKSTaMHYI0 AesATeNIbHOCTb
opraHusaumm

CocTaB npouecca CTpaTerMyeckoro 1 onepaTMBHOro
NNaHUpPOBAHUS

OpraHusaumnsa peknamHoro gena

3akoHoaaTenbCcTBO Poccumnckomn depgepaumm m
MexayHapoaHoe npaBo B 06/1aCTM MapKeTUHIOBOW
OesaTeNnbHOCTWN, CTaHAapTbl U 3TUYECKME MPUHLMNMbI,
perynmpytoLwme KOMMYHUKaLNOHHYIO MOJUTUKY
opraHusaummu

Apyrue
XapaKTepUCTUKMU

3.3. 0606weHHas TpyaoBasi pyHKUNA

HanmeHoBaH YnpaBneHue Ko C YpoBeHb 8

ne MapKeTUHIroBoOu a KBanudpunkaw
NesaTenbHOCTbIO 717
opraHmsaumu

Mpoucxoxae | OpurmH X | 3auMcTBOBaA
Hune an

0606LWweHHOM
TpyaoBOM
dyHKLNN

HO M3
opurnHana




Kopa PernctpaymoHHbI
opurunHan N HOMep
a npodeccnoHanb

HOro CtaHaapTa

Bo3MOXHble
HanMeHoBaHUS
NOJIKHOCTEWN,
npodeccumn

AnpeKkTop AenapTaMeHTa Mo MapKeTUHry
AnpekTop AenapTaMeHTa Mo npojaxam

OvpeKkTop AenapTaMeHTa no cobITy

TpeboBaHus K
obpa3oBaHuio n
obyueHuio

Bbicwee obpa3oBaHue - Marucrtpatypa uim
cneymanuTter

TpeboBaHus K
onbITy
npakTnyeckom
paboThbl

He MeHee naTn net B 06/1aCTU MapKeTUHIOBOM
AesaTenbHOCTH

Ocobblie ycnosus
Aonycka K pabote

Apyrune
XapaKTepUCTUKM

JononHutenbHoe I'IpOCbeCCVIOHaJ'IbHoe 06pa3OBaHme -
nporpaMmMbl NoBbllLIEHNA KBaJ'Il/ICI)I/IKaLI,VIVI

LononHutesibHble XapakKTepucTuku

HanMmeHoBaHue Koa HanmeHoBaHme 6a30BOM rpynnsol,
AOKYMEeHTa AO/DKHOCTU (Npodeccnun) nnm
cneumanbHOCTH
OK3 1221 PykoBoauTenn cnyxb6 no cobiTy um
MapKEeTUHTY
EKC - 3aMecTuTenb AMpeKTopa Nno KOMMep4yecKnum
BOMpocam
- 3amMecTuTenb gupekTopa no CBA3sM C
06LLeCcTBEHHOCTbIO
oKnAartp 21363 AvpekTop AenapTaMeHTa
21365 AnpekTop (Ha4YanbHWK, YNOJHOMOYEHHbIN)
avpekunm
OKCO 5.38.00.00 | DkoHOMMKaA U ynpaBieHune
5.38.04.02 | MeHeoXMeHT

3.3.1. Tpynosas ¢pyHKUNA




HanmeHoBaH | ®opMmupoBaHue Ko | C/01 YpoBeHb 8
ne MapKeTUHIroBOM il .8 (nogypoBeH
cTpaTtermm opraHmsaumm b)
KBanndpmnka
L
Mpoucxoxae | OpuruH X | 3aUMCTBOB
Hune an aHo U3
TpyAoBOM opuruHana
dyHKLNN
Koa PermncrpaumoHH
opuruHana bl HOMEp
npodeccnoHanb
HOro cTaHgapTa
Tpynosble OpraHunsaumsa paboTbl MAPKETUHIOBOW C/y>X6bl B
AencTems paMKax CTpaTerum pasBuTUS opraHuM3aunm, TeKyLmnx

6M3H€C-I’Ip0Ll,€CCOB 7 I'IpoeKTHOﬁ ADEATENBbHOCTHU
OopraHunsauunm

Co3paHuve n pa3BuUTUE CTpaTErMUYeCcKOn CUCTEMbI OIS
BbINOIHEHUSI MAPKETUHIOBbIX (PYHKLNI B
opraHusaumm

Co3paHune n pasButne onepaumoHHOM CUCTEMbI A
BbINOTHEHUSI MAPKETUHIOBbIX (PYHKLUNI B
opraHusaumm

PykoBoACTBO paboToli N0 CUCTEMHOMY PasBUTUIO U
ONTMMM3aLUM ONEepaLMOHHON U OpraHN3aLMOHHOM
CTPYKTYP MapKeTUHIoBOW CNy»6bl opraHusaumm

Heobxoanmble
yMeHus

Pa3pabaTbiBaTb MAapKETUHIOBYHO CTpPaTEruto
opraHusaumm

MporHo3npoBaTb pe3ynbTaTbl, NaHNPOBATb U
co3AaBaThb YC/IOBUSA ANS Pe3y/IbTaTUBHOM
MapKeTUHIrOBOM AEATEIbHOCTU OpraHM3aumn

BbiCTpanBaTb CUCTEMY B3aUMOAENCTBUSA
MapKEeTUHIoBOW CNyX6bl C ApyrumMun
nogpasaeneHusamMm opraHusaumm

Peann3oBbiBaTb anbTepPHATUBHbIE MAPKETUHIOBLIE
cTpaTtermm B opraHn3aunmm

Heobxoanmble
3HaHUA

MeToauka npoBeAeHnss KOMMJIeKCHOro
MapKeETUHIroBOoro ncciaegoBaHus

OcobeHHoCTH pUCK-MEHEOXKMEHTA

NHCTpYyMeHTbl 6peHa-MeHeaXMeHTa




MPUHLUMMNBI CTPATErMUYECKOro 1 ONepaTUBHOIO
NIaHNPOBaHUSA

MeToAabl 1 cTpaTernn LeHoobpasoBaHus

MpUHUKMNBI NOTUCTUKK pacnpenenenHms n cboita

MeToabl ynpaB/ieHUS NPOEKTaMun

Opyrve

XapaKTepucTtmkun

3.3.2. TpyaoBasi pyHkyns

HavmeHoBaH | lMnaHupoBaHMe un Ko | C/02 YpoBeHb 8
ue KOHTPOJIb MapKeTUHIOBON | A .8 (noayposeH
AesaTesIbHOCTH b)
opraHusaumm KBannduka
L
Mpouncxoxae | OpuruH X | 3aUMCTBOB
Hne an aHO n3
TpyaoBOM opurvuHana
dyHKLNN
Koa PermncrtpaunoHH
opuruHana bl HOMep
npodeccnoHanb
HOro cTaHgapTa
Tpynosble MoarotoBka npeanoXeHun n paspaboTka NIaHoB Mo
AencTems paboTe MapKeTUHIroBOW CNy>X6bl opraHm3aunm

CornacoBaHue 1 peanunsauus niaHoB
MapKeTUHIOBOM MOAAEPXKM CUCTEMbI NPOAAX B
opraHusaumm

CornacoBaHue 1 peannsaunsa nnaHa MapKeTuHra
opraHmsaumm

ObecneyeHne pa3BUTUS MAPKETUHIOBOW CyX6bl
opraHusaumm

MNoaroToBKa M 3alinTa OT4YeTOB O paboTe
MapKeTUHIroBOW CNy>x6bbl Nepes pyKoBOASLLMMMU
opraHamu v nMuamm opraHusaumm

ObecneyeHne KOHTPO/ISt MapKETUHIOBOM
[EeATENbHOCTU OpraHmnsaumm

Heobxoanmble
yMeHus

MnaHupoBaTb AeATeNbHOCTb MapKeTMHFOBOVI CJ'IY)K6bI
OopraHunsaunm




NMnaHnpoBaTb N pa3pabaTbiBaTb GOaXET
peannsyeMblX MAapKEeTUHIOBbIX MPOEKTOB

MpoBOANTb OLEHKY pPe3yNbTaTUBHOCTMU
MapKeTUHIOBbIX NPOrpamMmm

OcywecTBNATb KOHTPO/Ib MapKETMHFOBOVI
AEATENIbHOCTU OpraHmn3auunu

Heobxoanmble
3HaHUA

NHCTpYMEHTbl pUCK-MEeHea)XMeHTA

MeToabl ynpaBneHus 6usHec-npoueccamm

Mpouecc ynpaBneHus 3HaHUSIMU B OpraHmM3aumm

MeToAabl N OpraHM3auUMOHHbIE BO3MOXHOCTU
ynpaB1€HNA UBMEHEHNAMU

MeToabl ynpaB/ieEHUS MPOEKTaMM

3akoHoaaTenbCcTBO Poccuinckom depgepaumm m
MexayHapoaHoe npaBo B 06/1aCT MapKeTUHIOBOWM
AesTesIbHOCTH

Opyrve
XapaKTepucTtmkun

IV. CBegeHnsi 06 opraHn3saumnsax - pazpaboruynkax
npo¢geccMoHasibHOro craHgapTa

4.1. OTBEeTcTBEeHHasi opraHm3aunsi-pa3paborymk

Accoumnaumns yyYacTHUKoOB (pmMHaHCcoBOro poiHka "CoBeT no pas3BuTUo
npodeccnoHanbHbIX KBanndmkauymn", ropoa Mockea

eHepanbHbI ANPEKTOop MawTakeeBa [lnaHa

KapnMoBHa

4.2. HanmMmeHoBaHHNsA opraHn3aymn-pa3paboTymnKos

1 | OOP "PoccunCKu CO3 NMpOMbIWIEHHUKOB U NpeanpuHuMaTenen”,
ropog MockBa

2 | HM "T'vnbana Mapketonoros"”, ropoa MockBea

3 | AHO "MIHCTUTYT coumanbHbIX U 3THOKYNbTYPHbIX UcciegoBaHmn",
ropoa MockBa

4 | OO0 "Tpynna Penana", ropoa MockBa

5 | OO0 "MapkeTnHroeoe areHTCcTBO "BekTop", ropoa Mocksa

6 | OO0 "MapkeTuHrosoe areHtctBo "Cren 6an cten", ropog Mocksa




00O "He3aBUCUMbIN KOHCANTUHIOBbIN LEeHTp "DTanoHb", ropos
MockBa

00O "CtuB n bapToH", ropoa KpacHosipck

00O "HOHunpasakc", ropog MockBea




