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[OoTOBblI€ NAaHe/In 3KCNepToB
B2B Research

TexHonorns paboTtbl C TPYAHOAOCTYMNMHbIMK ayANTOPUAMMN




DA vAcAanralh
Do 1CoTdl Ul
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«[lyraer 1o/IbKO HeU3BECTHOCT.
HO Kor,ga 4e/ioBeKk y)ke CTOJ/IKHYJICA C HEKO

JIMLIOM K JInLly, OHa [1ePECTaer ObITh
HEN3ZBECTHOCTBIO. »

AHTYyaH ae CeHT-2K3ionepu




M B2B reseaich

UccnenoBaHue C/IOXKHbIX PbIHKOB
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B2B Research crneunanuanpyeTcsl Ha UCcneaoBaHnaX CNOXHOAOCTYMHbIX
ayauTopun, Hanpumep, 3TO:

[ NaBHblE NHXXEHepbI

[AVpeKkTopa n MeHeaXxepbl Mo 3aKynkam
CneumannanpoBaHHble 3KCrepTbl PbIHKOB

VIP knneHTbl 6aHKOB 1 ApYrnxX UHAHCOBbLIX MHCTUTYTOB

BnapenbLubl aBTOMObMNen ctoumMocTbio Bbiwe $K100

B2B Research obnagaet TexHONorMen focryna K sKcnepram, UCnonb3yeT
3chpeKTUBHbIE METOAMKM VX BOBJIEYEHUS U MOTUBALMN
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Onpoc 3KcnepToB - 3a4acTyr0 eAUHCTBEHHbIN 3(pPeKTUBHbIN CNOCO6
noJlyumMTb AOCTOBEPHYIO MH(POpMaLMIO NOo pPbiHKY B2B nnn gpyromy
C/I0XKHOMY PbIHKY
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M B28B reseaich

fotoBblie naHenu B2B Research

3a roabl cBOeW paboTbl cneumanuctbl B2B Research npoBeny MHTEPBLIO C
58 000 s3kcnepToB pPas/IM4YHbIX YPOBHEN B PA3/INYHbIX OTPACNSX.

CerogHsa 14,998 skcnepToB U3 Hawen 6a3bl AaHHbIX PEKPYTMPOBAHO B
FOTOBbIE MaHesNu:

» 2,326 rnaBHbIX UHXEHEPOB, TEXHNYECKUX AUPEKTOPOB U HAYa/IbHUKOB
NPOM3BOACTBA

1,109 reHepanbHbIX anpekTopos, CEO
1,079 cneumannucToB N AUPEKTOPOB MO MAPKETUHIY

2,096 ONpeKTopoB N MeHeaXXepoB Mo 3aKyrnkaMm

[aHHble Ha 1.12.2013




Online Panel

OHnaiin nanens vs CATI :—| LIB28 research|

NpeMMyLLecTBO B TEXHOJIOUMU

Online Panel

BbiCOKasi CKOPOCTb NMOJIy4EeHUSA U
06paboTkn pesynbrTaToB

YaobHoe BpeMsa Anis pecnoHAeHTa

= Ka4e€CTBO 3aNnOoJ/IHEHUA aHKETbI

Bonpocbl 110601 C/I0XKHOCTM:
BKJIIOUE€HMEe BUAEO0, C/I0)KHbIN
rpacpmka nam cxembol

OTtcyTrcrBue 3apdekrta
«UCropyeHHoro tenecgoHa»,

3KCNepT BUAUT U YEeTKO
NOHUMAaET BONpPOC U MOXKeT
ccpopMmynupoBaTb OTBET

CATI

CTOMMOCTb BbilLle — CKOPOCTb
HUXXe

B nto60i1 MOMEHT 3KcnepTa MoryT
OTBJIeYb, KaK NMpaBuJ10, OH CNeLunT

PecnoHaeHTbl C TPyAOM
BOCMPUHUMAIOT «Ha CNyx>»
OJIMHHDbIE WUJIUN CJI0)XKHbIEe BOMPOCHI

Bo3MOXXHOEe UcCKa)xeHue CMbICNa,
HeaonoOHMMaHMe oTBeTa
MHTEepBbIOEpPOM

I1VD




Kak paboTaer naHen
akcneptoB B2B Research

N

PekpyT 3KCnepToB TO/IbKO MO SIMYHOMY MPUrNaLLEHNIO
koMnaHun B2B Research ->Bblcokoe KauyecTBO
[aHHbIX, HE CpaBHUMOE C pe3ysibTaTaMn 0bbIYHbIX
NoTPebUTENbCKUX NAHENEMN.

[peaBapuTENbHbIN CKPUHUHI 3KCNEPTOB MO pabounm
TeneoHaM

BbICOKMI MPOLIEHT COrNacust Ha MHTEPBbLIO
bbicTpoTa nony4deHust n 06paboTkn pe3ynibTaToB

OTcneXxuBaHne pesysibTaToB 3aKa3uyMKOM Mo Mepe
3arMoJIHEHNS aHKET 3KCnepTaMu

BO3MOXXHOCTb MOBTOPHO 06paTUTBLCS K 3KCMEPTY

MOTMBaLIMS 3KCMEPTOB — MaTepuasibHas U
HemaTepuasbHas

| » Vo) » JEPPRU
Do 1CoTCdiull|

KauecTtBO
cobpaHHOM
nHpopMauumn

Cpoku
npoeKTa

FnybuHa m
peryssipHoOCTb
nccnenoBaHum
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M B2B reseaich

Mbl npeanaraem 60 naHeneun aKcnepTos

NMpuMepbl MEANLIMHCKUX
naHeneun

3aB. nabopatopusamm 267

Bpauu 2676

- opTonensl 205

[ - TPaBMaTosorm 212
—

- aHecTe3nosnoru 203

- OHKOJ10r" 294

MpuMmepbl 06WMX naHenen

Jlvua ¢ rogoBbIM OXOA0OM

3119
>100 TbIC.$
A\
Bnagenbubl aBto >100 TbiC.$ 431
BnagenbLbl KOTTEmKEN 217
Bnagenbubl npeMmanbHbiX KapT 658

O6LMIA CNMCOK NaHenen NpeacTaBieH B
NpUNOXeHun 2

» TotoBble naHenu 3kcneptoB B2B Research — 3T0 MHCTPYMEHT
6bICTPOro n yao6Horo oocryna K Balleu LenieBo ayamTopum




DA™ e mrals
Do 1CoTCdiull|

YTO roBOpSAT KJINEHTbI

N

«Bce 6€3 UCK/TIIOYEHMS POEKTbI Obl/IN BbIMTOSIHEHBI KAYECTBEHHO 1 B CDOK.
KOppPEeKTHOCTb COBPaHHBbIX KOMITaAHNEN AETA/IbHbIX AaHHbIX U PE3Y/IbTATOB
aHasim3a 6bln rMOATBEDIKAEHBI HE3ABUCUMbIMU NCCIIEAOBAHUAMU HA VPOBHE

b6os1ee 95%»
General Electric

«Pe3y/IbTarbl MPOBEAEHHOIO NCC/IEA0BAHUS UCIO/Ib30BAJINCH 1PU
pa3paboTke MapKETUHIOBbIX CTPATEIMU BbIXOAE H3 POCCUICKN PbIHOK U
OrPEAESNEHNS Aa/TbHEVLLIErO MMOBEAEHUS HA POCCUNCKOM PbIHKE»

Fluke Corporation - MnpoBon nMaep B Npon3BOACTBE, NPOAAXKE U
06CNYy>XMBaHUN 3N1EKTPOHHBIX N3MePUTENbHbLIX NMpnbopoB

«HccneqoBanns B2B Research o1/im4aroTcsl CBOEH akTya/lbHOCTbIO, YETKOU
METOLHO/IOMMEN, MCHEDITBIBAIOLMM PACKPbITUEM UHDOPMALIN 10
3aripalumMBaEeBbIM BOMPOCAM»

Galen — nuaep poccMUCKOro pbiHKa 1labopaTopHOro 06opyaoBaHUS
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lNMpunoxxeHue 1:
nHpopMaLusa 0 KOMMNaHUU




M B2B reseaich
B2B Research
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B2B Research - wuccnegoBaTenbCkasi KOMMAHUS  MeXAyHapOaHOM
KOHCanTuHroson rpynnbl Delta Management Consulting Group (DMCG).

C 2004 roga cneunanmM3MpyeTcd Ha MpPOBeAEeHUMW  OTpacneBbIX
MapKETUHIrOBbIX UCcneaoBaHnn B B2B cekTope poCCMMCKOrO pbiHKa.

Oducbl U NpeacTaBUTENBCTBA PACroNOXeHbI B 8 CTpaHax Mupa:

Geneva
Switzerland

Moscow
Russia

Mexico City
Mexico

Perm

Cape Town
Russia

South Africa

Hong Kong
China

San Paulo
Brazil

Delhi India

Muccms: npenocTaBeHNE KNMEHTAM TOYHOW U OCTOBEPHOM MHbOPMaLIMK

AN NPUHATUS 3P@PEKTUBHBIX peLleHnn 0
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M B28B reseaich

KBanudukauma v onbiT

N

ABTOMOOGUIbHbBIN

6usHec
Mbl npoBOAUM
nccnenoBaHns
BO BCeX
Cenbckoe oTpacnsx u
X034ANCTBO Ccl)epax
3KOHOMWKH

CTtpouTenbCTBO U
HeaABMYXUMOCTb

MawuMHOCTpOoeHue I L
P NPOMBILLJIEHOCTb

BaHkn/ ®UHaHCHI

IT/TenekoMMyHMKa
LHum

HedTb, ras,
3HepreTuka

MeTannyprusa m
MeTannoobpaborTka

12
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NpunoxxeHue 2:
CMMUCOK roToBbIX NaHeNneun
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Do 1TOTdI Ul

[oTOoBbLIE NaHenu - 1

4
Y Basic Attributes N Business Title N Purchase Decision Makers N
Business 11839 Account Manager 283 Accounting, Tax or
Industry 8545 Analyst/Senior Analyst 333 Financial Services 802
Medical 2810 Administrative Assistant 321 Catering/Food Services 399
Government 349 Chairman/Board Member 122 e-Commerce/e-Business 312
Primary Role (Business) Category Chief Engineer/Deputy 2326 Facility Maintenance/Security Services 56
Executive/senior management 1 Chief Information Officer (CIO)/CTO 1573 Legal Services 878
Middle management/supervisory 2 Chief Metrologist/Deputy 98 Marketing/Advertising Services 943
Individual contributor/non-Management 3 Director/Department Head/Deputy 1506 Equipment 2531
Primary Role (Government) Category Finance Director (CFO)/Deputy 606 Outsourcing/Off-Shoring 567
Senator/Department Head/Deputy 1 Manager 2161 Print/Copy/Photo Services 456
Direct Subordinate/Member of Department 2 Partner/Owner 1290 Raw Materials/Components 979
Special Attributes (HNWI) N President (CEO) 1109 Real Estate/
Personal annual income > K100 USD 3119 Technician/Engineer 111 Office Space/Facilities 747
Car owner > K100 USD 431 Functional Role N Shipping/Mail Services 559
Owners of country cottages 217 Accounting/Finance 889 Staffing/Personnel Services 691
Owners of premium bank cards 658 Administration 321 Strategic/
Compliance/RM 46 Management Consulting Services 329
Design/Engineering 2752 Technology Services/Hardware/
Executive/Owner 2399 Software 757
HR 290 Transportation/Fleet Services 233
IT 377 Utilites 202
Logistics/Planning 67 Wireless/Telecom Services 629
Marketing/Advertising 1079
Operations/Production 1070
Purchasing/Procurement 2096
R&D 167
Sales/Business Development 148

14

B2B Exper Panel by invitation only Warenhousing/Transportation 138
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Do 1TOTdI Ul

[oTOBbLIE NaHenum - 2

A
N Primary Role (Industry) Category Healthcare/Medical Professionals N Industry Segment N

Chief Engineer/CTO/Plant manager/Deputy 1 Hospital Administrator/ Advertising 231
Department Head/Engineer 2 Head of Wards 134 Aerospace/Defence 53
Primary Role (Medical) Category Head of Laboratory / Deputy 122 Aerospace/Civil 90
Hospital Administrator/Head of Wards 1 Medical Laboratory Technologist 145 Agriculture/Food 786
Doctor/Laboratory staff 2 Orthopaedist 205 Alternative Energy Sources 37
Traumatic Surgeon 212 Automotive 231

Anesthesiologist 203 Banking/Financial Services 378

Oncologist 294 Chemicals 284

Rheumatologist 243 Construction (Contractor, Engineering) 706

Neurologist 289 Electricity 294

Gastroenterologist 254 Electronics and Computers 175

Endocrinologist 287 Equipment & Tools Manufacturing 582

Radiologist 198 Foresty and Paper 77

Haematologist 224 HoReCa 526

Mechanical Engineering 721

Media 261

Metals & Maining 441

Oil&Gas 827

Personal Services (Tourism, ets) 133

Processing/System Integration 93

Real Estate 87

Retail 346

Shipping/Logistics 121

Software and Internet services 543

Telecommunications 218

Transportation 49

B2B Exper Panel by invitation only Utilities 255 15
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Cnacubo 3a BHMMaHuel

KOHTaKTbI:
E-mail: sedova@b2bresearch.ru
Website: www.b2bresearch.ru
Tel./fax: +7 (495) 638-5661

vracsmaranlhh
1CoCdl Ul




